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MIIS accessed through the Virtual Gateway –
www.gateway.hhs.state.ma.us



Opening Menu



Patient Search Screen: Always Search For A 
Patient Before Creating A New Record



Create a New Patient: Enter Patient 
Demographics and Click Save 



Patient Record Is Saved – Immunizations and 
Clinical Comments Tabs Now Appear 

Basic information 
about the patient, 
or the Patient 
Header, appears 
on the top of every 
screen in the 
patient record.



Data Sharing Tab: Change Data 
Sharing Status If Requested By Patient

If a patient requests to change their Data Sharing Status, make sure you review 
the implications of a “Yes” and “No” Data Sharing Status with your patient. If the 
patient decides to change their Data Sharing Status, ask them to complete an 
MIIS Objection to Data Sharing (Or Withdrawal of Objection) Form. 



Addresses Tab – Add/Edit Patient 
Permanent and Secondary Addresses



Addresses Tab (Cont’d) – Enter 
Secondary Addresses

Check the Receive Reminder/Recall box if you want the patient to 
receive reminder letters or postcards at this address.



Caregivers Tab – Add/Edit Patient 
Caregiver Information 



Caregivers Tab (Cont’d) – Enter 
Multiple Caregivers for Patient

Caregivers can also 
receive reminder letters 
about the patient’s due 
or overdue 
immunizations.



Provider Information Tab – Displays the 
Provider Organization You Belong To

If you work at more than one provider practice, you will be prompted 
to select the provider you would like to log in as when you first log in 
to the MIIS. 



Birth Information Tab – Birth Record from 
eVitals and Historical Birth Information

The Birth Record 
from eVitals section 
is not editable by 
providers. 

The Historical Birth 
Information section 
is where providers 
can enter patient 
birth information.



Immunizations Tab – Review Immunization 
Histories and Click to Add Immunizations

The Immunizations Tab allows you to 
review immunization histories and 
due/overdue recommended vaccine 
groups, add/edit immunizations, 
review clinical comments, and generate 
immunization reports. 



Immunizations Tab – Add/Edit 
Immunizations

The Add Immunization screen allows you to enter 
multiple immunizations at the same time. Remember 
to click the Save button anytime you add or edit 
immunizations.

Immunizations can be marked as Historical, Entered from Inventory, 
and Routine/Non-Routine vaccine group.  



Immunizations Tab – Generate 
Immunization Reports



Clinical Comments Tab 

On the Clinical Comments Tab, you can review clinical comments that 
have been entered by other providers, add new clinical comments, or 
edit clinical comments that are no longer active for the patient.



Clinical Comments Tab (cont’d) –
Categories 

Clinical Comments that can be entered in the MIIS include 
Contraindications, Immunities, Precautions, Refusals, Religious 
Exemptions and Special Indications.



Reminder Recall Report – Input 
Parameters



Reminder Recall Report – Output List of 
Patients Due/Overdue for Immunizations 

The Reminder Recall Report generates a list of your patients who are due or overdue vaccines, 
according to the parameters you selected for the report. From the output page, you can also 
generate letters, postcards and address labels to send reminders to caregivers and patients.



Reminder Recall Report – Sample 
Letter for Caregivers and Patients


